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Piloting a life of adventure
Teacher, wife, pilot, mother, children’s book author these
are but a few of the defining characteristics of a life well-lived and a
woman well-loved by her family, friends and those who care for her each
and every day at Caressant Care Harriston.
 
Verdella was born and raised in small community in Bruce County near
Paisley.  She went to school in a one-room school house
until she left home to go to high school.
 
Continued...



That’s when she knew that teaching was something she
would like to do.  
 
She was a school teacher for 33 years teaching grades
1-4 at Brock Road Public School in Guelph.  She
also taught at a reform school two nights a week and
Saturdays.
 
“These were boys who were involved in criminal
activities.  Some of them had been convicted of murder,”
she recalls.  “But that didn’t really phase me.  I enjoyed
teaching them.”
 
She remembers vividly one night when they were doing
a spelling game of words that began with a silent p like
pneumatic and pneumonia when the power went out.  
 
“The boys thought that they were done we didn’t have to
continue but I told them different.  We definitely didn’t
stop because of the lights going out.”  That
is  how Verdella rolls – on her terms or not at all. 
 
During her time teaching, she also raised two boys of
her own and spent two years teaching on an air force
base in Germany in 1959 and 1960.  When she came
back, that is when she decided she wanted to learn to fly
airplanes.
 
“My brother-in-law was a pilot so I thought it would be
fun to do that too.  I used money I earned from my
second teaching job, a whopping $5 an hour, to pay for
my lessons and license.”
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School teacher for 33 years

Verdella, and a friend who also had her pilot’s license,
used to rent a plane and go flying around Niagara
Falls. She often rented a plane from Waterloo
Regional Airport to go on little flying adventures.      
 But it was the experience of taking some of her
students flying in the morning before school that
stands out most for her.

“I would take kids flying between 7 and 8 in the
morning. Then I would get ready for school. 
They really enjoyed it.  I remember one little
grade two girl who was a bit anxious about
flying. I told her that if she was at the gate in the
morning we would go flying and if not, that was
fine.  Sure enough she was there in the morning
dressed in a little pink dress. She looked so
cute.   That morning was cloudy and we flew
just above the clouds and watched the rain fall
below us.  We then flew through the cloud and
her eyes grew as large as saucers.  She had a
great science lesson that morning.”
 
Verdella has been at Harriston for the past 10
years following a stroke that limits the
movement of her right arm.  She attends
restorative care where staff help her with her
mobility.  But nothing gets in the way of what
Verdella likes to do. 
 
She has written several children’s books that
she loves to share with staff and their families. 
She writes about numbers and lonely garbage
cans left out in the cold.  She has written a novel
about a red headed boy who takes a job
modelling underwear on TV to help pay for his
dad’s costly medication.  And then there’s the
book about how H Makes a Noise.
 
Continued...
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Quality Corner

When Verdella is not writing books, she’s reading them to pass the
time.  “They treat me well here,” she says.  “I like the people. They are like
family.”

CIHI – Canadian Institute for Health
Information data shows how Caressant
Care is performing  compared to Ontario
and Canada averages.

Here are some  interesting stats for Caressant Care overall:

43.8%  of our Residents are Older than  85 (2018-2019)
7.6% of our Residents are Younger than 65 (2018-2019)
62.3% of our Residents are Female (2018-2019)
60.8% of our Residents have Dementia (2018-2019)
Average Length of Stay 1.3  years
15.4% of our Residents have experienced a fall in the Last 30 Days.  The

16.7% of our Residents have potentially inappropriate use of
     provincial average is 16.6% and the Canadian average is 16.7%. 

     antipsychotics.  The provincial average is 19% and the Canadian average is 20%

Focused on Quality
Did you know? 
 
Every LTC  facility in the Province must submit a QIP (Quality Improvement Plan). The  focus is on quality
care. Quality Improvement is a proven and effective way to improve care for Residents and to improve
practice for Staff. At Caressant Care we believe there are always opportunities to improve, streamline and
optimize processes. Quality Improvement is a continuous process and journey, and a part of everyone’s
work. Each Caressant Care Nursing Home site submits a Quality Improvement Plan to Health Quality
Ontario annually, and develops action plans specific to the priorities of their site.  To learn more visit our
website www.caressantcare.com and be sure to check out the Welcome to Our Home section on page 13.



Caressant  Care Partners with
 
 
 
Age-Wise Solutions Inc. is Ontario’s largest social
work organization specializing in long-term care.
They believe that all individuals living in long-term
care should have access to psychosocial support
and so have been providing clinical social work
services to residential care settings for more than
20 years. 
 
Age-Wise recognizes the many challenges the
elderly person may face when they can no longer
live independently.  Additionally, they recognize
there is also an increasing number of younger
individuals who can no longer live independently
and require long-term care placement. 
 
Age-Wise knows this move to long-term care often
causes feelings of fear, anxiety, grief, loss, stress
and guilt by Residents and their Family. 
 
Their Registered Social Workers, who have
specialized skills and training, play a key role in
providing needed adjustment and psychosocial
support to Residents and their Family at this difficult
time, to help make the transition as smooth
and stress-free as possible.
 
This partnership with Age-Wise means clinical
social work services are available to long term
Residents therefore providing Residents with a
quality of support and advocacy they deserve and
often at the most vulnerable stage of their lives.
 

Comprehensive outreach to their Families and
the Staff can also add to the health of the
Resident’s overall experience.
 
Unlike social work support in acute care or
homecare, which is often crisis based and available
to deal with issues on a one-time basis, Age-Wise
Registered Social Workers support Residents and
their Family throughout the Resident’s long-term 
 care journey.  
 
The social worker in long-term care provides a
continuum of care from admission day on. This
ongoing support is not only helpful but valuable in
building an ongoing, trusting relationship with the
Resident and their Family.
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to provide a Social
work program

Contributor: Brynn Varey-Schnarr |
Managing Director  Age-Wise Solutions Inc.
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Tammy Minogue of Courtland is
2019 Heart of Gold winner
Each year Caressant Care Nursing and
Retirement Homes selects one special
employee as the winner of the Heart of Gold
award. This honour is given to a Staff
member who truly goes above and beyond
the call of duty and makes the lives of our
Residents just that much better.
 
We are proud to showcase this year’s Heart
of Gold recipient: Tammy Minogue, PSW
Caressant Care Courtland Nursing Home.
 
The nomination committee was unanimous
in their endorsement of Tammy: “over the
years since Tammy has been a Staff at
Caressant Care she has volunteered her
time and energy for the Residents.
 
She displays a level of creativity that makes
the Residents feel appreciated, valued and
cared for.  In 2019, she made Halloween
costumes for 55 Residents, created a fall
backdrop for a photo session, created a
memorial sign for our angel tree.  In 2018,
Tammy was a hug supporter for Jersey Day. 
She is always thinking of how she can make
the Residents feel loved and has
demonstrated what it is to have a heart of
gold.  Tammy has a very special spark that
helps to make our world a better place.
 
The home celebrated Tammy's achievement
with a Heart of Gold pin, cake and flowers on
February 20. 
 
“It’s amazing my co-workers think so highly
of me. I never expected this.  I do what I do
to make Residents happy.  
 
 
 

Karen Butts     Laundry   McLaughlin Road
Diane Lavictoire  PSW   Bourget
Cheryl Buck     Housekeeping Woodstock
Marion Brock   PSW   Listowel
Eunice Lowry   Guest Attendant Cobden
Sarah Canfield  Cook The Maples
Luella Cullen     PSW  The Maples

 
 
 
I treat them as if they were my own mom and dad.”
 
Thank you, Tammy for all you do for the residents of
Caressant Care Courtland. You truly do possess a “Heart
of Gold.”
 
We have  truly amazing staff throughout Caressant Care
and we would like to acknowledge the many other
nominations for this award, for their exemplary work and
commitment to our Residents as well:
 

 
We applaud your outstanding commitment and work.
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Seasons Care provides dietary/food services to Caressant Care homes.  

Nutrition Month – Healthy Eating is More          
 Than Food!

Every March, Canadians celebrate Nutrition
Month.  
 
This year we are talking about how healthy
eating is so much More than Food! Dietitians
are encouraging Canadians to consider not
only what they eat, but how
they eat as well. Meal times are key in
socializing for our Residents.
 
 How can we apply this in our Homes?

For our homes we continue to work hard on the
quality of food that Residents receive. Let’s give
some thought on how we are serving, eating and
sharing meals at Caressant Care.

Do we have a good dining environment?
Does socializing take place at meals?
Are Residents enjoying the overall
ambiance in the dining rooms?

Some questions to think about are:
 

Social Dining & Nutrition
Social isolation has been identified as a
key risk factor for predicting poor nutritional
status.
Eating with others has been shown to
increase calorie intake!
Social dining has been shown to increase
consumption of fruits and vegetables.   

 
Continued...
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A chance to share food traditions and try
new foods.

 
Tip: Share conversations about your Family
food traditions or favourite foods with
Residents and Staff, and get to know their food
stories too.

Social Dining & Nutrition

Benefits of Socializing in Long
Term Care

Decreases likelihood of depression 
Enhances the feeling of being valued and
needed by others 
Spreads positivity
Reduces stress

    

 
Tip: Seat Residents with others who
share their interests and can engage in
conversation.

Resident Involvement

This allows Residents to share their input and

This allows Residents to share their food traditions

Examples include Chinese New Year, Thanksgiving,

Food Council Meetings 
 

feedback on menus
 
Include a Resident’s Choice meal regularly 
 

     and preferences 
 
Celebrate holidays and theme meals 
 

     Cinco de Mayo, Candlelight Sundays
 
 
 

Recreation departments can incorporate food
and food based activities in their planning

Include food and food activities in recreation 
 

    activities too such a baking class or recipe       
    competitions to get Residents
    involved

Dietitians are the key

To learn more about healthy
eating being More han Food
when serving to the Residents in
your home, contact your
home’s Dietitian.

Did you know?
March 18, 2020 is Dietitians Day in Canada. 
It will remind us that Dietitians are the
trusted choice for reliable life-changing
food and nutrition advice. 
 
So let’s remember to take some time to
celebrate our dietitians.
 
Contributor: Twinkle Patel, Corporate
Dietitian Seasons Care Dietitian Network

Sources:  Health Canada (https://food-guide.canada.ca/en/)
Dietitians of Canada (https://www.unlockfood.ca/en/NutritionMonth-2020.aspx)



Doing Great Work!

Caressant Care Registered Dietitians among winners of 
 Seasons Care Value Awards
Seasons Care Value Awards recognize team members who embody one of the seven company
values: Caring, Integrity, Excellence, Commitment, Teamwork, Creativity and Accountability. 
Two RDs from our Marmora and Bonnie Place Nursing Homes received this award.

CARING
Cathy Riches, Registered Dietitian with Marmora for 12 years.

“It was such a surprise but also a great honour to be recognized for the
work I do in the home.  I always say we work in their home they don’t live
in our work place and that philosophy guides me in all I do.  I love working
with the Residents and their Families and with the Staff at the home.  I feel
comfortable with them and they in turn respect what I do and what I ask
them to do in support of our Residents.  I do pride myself of being
something of a problem-solver and the home is very good at listening to
what I have to say and taking my suggestions to improve the dining
experience for our residents."
 
Cindy Brandt, Executive Director, says: “Cathy is committed
to our home. She works well with Staff and Residents alike. She always
comes with strategies to overcome barriers versus just pointing out the
issue.”

COMMITMENT
Amber Bremner, Registered Dietitian with Bonnie Place for three years.

“It is amazing to be recognized for the work that I do. It
is very humbling and I thank the staff for their confidence in me.  My
approach is very Resident-centred and I am always talking to them and
their Family members about what the Resident likes. It is not always
about weight management. I take great price in this approach.”
 
Susanne Mezenberg, Executive Director, says “Amber is the
definition of commitment. Her positive attitude makes her very easy to
work with.”
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Celebrating Nutrition Month
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The Maples’ Sarah Canfield loves cooking and making
Residents happy

Celebrating Nutrition Month

Sarah has  been the Cook at The Maples Home for Seniors
for five years now and loves what she does.
 
She started her cooking career as a dietary student at
Caressant Care Woodstock Nursing Home.  When the
opportunity came up at The Maples she took it.
 
“I was looking for something full time and also the
opportunity to work in a smaller home where I could get to
know the Residents better,” she says.  
 
She likes working with seniors because of their stories. 
“I really love to hear about their experiences.”
When she is not providing delicious meals for her
Residents, including her specialty peanut butter bars, Sarah
comes to the home with a few special friends.
 
“I have two miniature horses: Freckles and Panda.  I
have unicorn costumes they wear and Residents love to get
their picture taken with them.”
 
The photos she takes are made into calendars that she
sells.  Recently she donated $360 to the home’s Resident’s
Council from the proceeds of her calendar sales at a
bazaar held at the home.  The Residents paid tribute to
Sarah’s generosity with a special thank you event in
January.
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RSAs help homes and Residents
Jeanette Aasman and Jinky Rowden are Resident Service
Attendants at Harriston Nursing Home and couldn’t think of
doing anything else because they love their jobs, the staff
they work with and the Residents they help.
 
RSAs provide a suite of services, mainly in support of the
nursing department, but do not provide direct Resident
care.  They are often the eyes and ears of the Nursing Staff
reporting any changes they may see in a Resident’s
behaviour and will seek help from Nursing Staff when
needed. RSAs work under the supervision
of registered staff and perform some of the duties of PSWs
except direct care.
 
“Our Residents become like our family,” says Jeanette. “We
help them get to meals, we do bed changes, stock care
carts, answer call bells. If a Resident needs a remote or a
Kleenex box we are there to help them.”
 
RSAs also help with feeding, washing Resident’s hands
and even putting out clothes for them to wear.
 
These positions do not require certification as PSWs do so
that means RSAs come from a variety of backgrounds and
have a variety of experience and perspectives to offer.

Jinky Rowden

Jeanette Aasman

“I ran machines for a manufacturing
company in Listowel,” says Jinky. “I didn’t
know about this until someone told me there
was an opportunity in Harriston.  I love my
job because you get to be with people and
interact with them.  They really do become
like your extended family.”
 
Jeanette spent 20 years of her career as a
quality control inspector.  Then she found an
opportunity to become a PSW for a family
where she worked for three years. Because
it was a private service, she did not need to
have PSW certification. 
 
“I really enjoyed the experience and when
this opportunity came up, I was thrilled to
come on board to continue helping people.”
 
Second set of hands
 
RSAs are a much needed second set of
hands for certified  staff.

Continued....



“We pretty much work wherever we are needed in
the home,” says Jeanette.  “We do laundry sorting
and room audits making sure there are no empty
hangars, check clothing labelling and that clothes
are hanging properly.”
 
They also help PSWs by spotting when doing lifts
for safety.  And they look after filling oxygen tanks.
Jinky says the best part is the love they get back.  
 
“There is lots of love and passion in this
job so it is not always just about health. We are a
listening ear to many Residents who may not have
family to come visit them.  We will wrap them in
warm blankets if they are cold and sit with them
listening to their stories.”
 
Jeanette and Jinky also see themselves as the
welcoming committee for new residents. 
 
“When new Residents come in we welcome them
and help them settle in. We give them a welcome
basket with tooth brushes and other personal
hygiene items.  We do our best to make them feel
loved when they come here because for most
moving into a long term care home can be
stressful.”
 
 Everyday, every shift, is filled with purpose, care
and compassion.  If there is one characteristic
someone needs to be successful in this role, Jinky
and Jeanette say it best.  
 
“Everyone has their own gift they bring to their job. 
For this one – it is heart.”

Harriston is currently hiring for more RSAs.  Visit our
website for full job description at www.caressantcare.com

What is the Number One
Thing We Can Do to
Improve Transition Process
for new Residents and
Families?

“Assume that the family you are meeting will
remember the feelings of this day forever,
based on the experience you create for them. 
There is more power than you may realize in
your presence.”
 
Kim Leuszler remembers the first
conversation she had with Deborah Bakti,
Think Breakthrough Inc. Deborah shared that
she remembered her husband’s admission
day, nine years later, because of the way it
felt so transactional.  
 
“We were just something that needed to get
done that day, an interruption in their
busy schedule.  I knew the sector and I
understood where they were coming from.  I
knew the barrage of questions they were
asking was part of the process, and the
questions were required by the Ministry.  But
that day I was an exhausted and grieving
wife with a lot of mixed feelings and desperate
for someone to just ‘see’ us. “
 
Caressant Care has purchased copies of
Deborah's book “Recipe for Empathy : Six
Strategies to Transform Your Families into
Fans”, and copies are being sent to every site
for managers and staff to read and consider
how the strategies might help at their site.
 
Continued...
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The book and sharing conversations and ideas will help
us reset our admission day processes so that our new
Residents and Families see, hear, and feel empathy so
that we can make the transition into LTC easier for them
as well as Staff, and so that we can continue to build
trusting relationships going forward.
 
Some organizations have stopped calling it ‘Admission’
and refer to the process as ‘Move In Day’ for example. 
Once again, Deborah summarizes it well, “LTC is an
exceptionally busy environment.  Staff are faced with
competing priorities and have to consistently scramble to
stay one step ahead of a potential mess.  Too many
tasks, not enough time.  But the people coming into your
LTC Home are unaware of the kind of day you or other
team members are having.  They are quite
likely hoping for some reassurance that they have made
the right decision for their loved one by coming to your
home.”
 
So……Happy Reading and looking forward to hearing
discussions, ideas and suggestions!  Let’s ensure
Residents and Families feel heard and seen, and that
they have made the right choice!

Contributor: Kim Leuszler, Chief Operating
Officer.
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While working as an executive in the seniors'
care industry, Deborah Bakti’s professional
and personal lives collided when her husband
Ty, was diagnosed with a rare disease. When
her husband was admitted to a long-term care
home, Deborah was forced to adopt a new
role; that of a Residents' wife.
 
In RECIPE for Empathy, Deborah discusses
her experience from both perspectives; the
business side and the client side. The book
provides a powerful framework and practical
tools for care providers to adopt a more
relational approach to their workplace.
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Welcome to our Home
There is no doubt that our homes are the heart and
soul of Caressant Care.  
 
Welcome to Cambridge Country Manor.

Highlights & History

Purchased by Caressant Care in the spring of 1978,
Cambridge Country Manor is conveniently located
between Cambridge, Kitchener, and Waterloo. We
are at 3680 Speedsville Road, on the edge of
Cambridge beside the Butterfly Conservatory Wings
of Paradise. Enjoy the serenity and picturesque
scenery of a rural setting. Cambridge Country Manor
is a long term care facility that is home to 79
residents. We have ward, semi-private and private
rooms all with windows overlooking rural landscape
and bird feeders.

The Home has a culturally diverse community, in
residents, staff and activities. Spiritual support is
provided through multi-denominational services. Meals
are prepared on-site and clothes are laundered on-site.

The primary focus is the residents, needs,
rights, comforts, safety and satisfaction.
A home-like environment for Residents,
emphasizing the personalization of each
resident's area.
Residents deserve to be treated with dignity,
respect, and consideration.
To be an active member of the community.
Staff contribute to the high level of care

Services such as Hairdressing, Foot Care,
Dentistry, Denturist, Optician, Phone and
Satellite TV are all available. The Home has a
shared computer for residents to use.
Residents and families enjoy the enclosed
courtyard with plants and a fishpond. It is a nice
spot for a visit or picnic.
 
The Home continues to hear families, visitors,
and community partners reflect on the
friendliness of the Home.  At the Home's PAC
(Professional Advisory Committee), which
meets quarterly, external stakeholders also
reflect the focus and achievements on quality
care.. This remains consistent with the Mission
Statement:  “Caring Families-Yours and Ours
Together.” Key Corporate Values reflect this:
 



Highlighted below is the narrative submission to
HQO (Health Quality Ontario). Every LTC facility in
the Province must submit a QIP (Quality
Improvement Plan). The focus is on quality care.
Ongoing Quality Improvement is a strong hallmark
at Cambridge Country Manor.
 
The experience that the Home had in 2016 with the
TOE “Through Our Eyes” program of OARC
(Ontario Association of Resident Councils)
is now a provincial wide program available for all
Long Term Care facilities.
 
The ongoing training in Montessori methods
continues to inspire the Home and its staff on our
journey of understanding and improving Resident
experience.
 
In 2019, the Home embarked on a project with
Room 217 bringing the gift of music into the Home
to decrease loneliness and depression. (see page
18 for more about this program).
 
You can read the full narrative on our website. 
 
As the Executive Director, this has been a life-long
focus for me that I have brought along to
Cambridge Country Manor. I continue to
derive much joy in seeing the ongoing
improvements in quality that benefit Residents over
the past 15 years of my tenure here.  Key areas of
development have been in eliminating restraints,
wound prevention and excellence in treatment,
supporting Residents with dementia and responsive
behaviors, effective pain management, decreasing
depression, decreasing emergency sends. 
 
The Home values all its partners on this journey, for
the evolution and implementation of best practice is
predicated on
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Message from ED Heather Richardson

Heather, right,  with MPP Amy Fee
medical expertise, support for activities of daily living,
as well as activation.
 
Creating a trust relationship with Residents and family,
with open communication continues to be predicated
on ensuring for quality of Resident care and
experience.



15

Resident profile:  Roger Rahman

Al Coulas (son of resident Agnes) 
 
We are very pleased with the level of care mom
receives at the home.  When we first came to
Cambridge Country Manor we were a bit concerned
about the age of the home. But now, we would never
consider moving her somewhere else. She loves it
here and calls it ‘her home.’ The personal care she
receives is outstanding.  
 
We love to give back to our community as well so
several times a year we come as a family to perform
for the residents.  There are about eight of us who
play everything from piano, guitar to accordion, bass
drum and five string claw banjo. My daughter and
daughter-in-law are both professional singers.  We
have a great time playing everything from Blue 

Grass and gospel to music from the 40s and 50s. 
The Residents get a real kick out of it.  We call
ourselves The Coulas Band Ever!

For 10 years Roger Rahmann did not walk.  He was told he would
never walk again by his doctor due to severe arthritis, which
sidelined the now 68-year old retired plumber.  
 
“I loved my job and planned to keep going into my 70s but I
had to stop I just couldn’t do it anymore because of the hard,
physical work required to lay pipe for water mains. 
Where I was living had too many stairs so in May, 2018, I came to
Cambridge Country Manor because I needed help.”
 
And that’s when things started to change for the
better.  
 
 

Refusing to give up, Roger worked hard every day with staff at the home.  He did 2 fitness classes and one-
on-one physiotherapy every day to regain what he had lost – mobility. Slowly he began to walk again with the
aid of a walker.  Courage and perseverance paid off and in October he was given the OK to walk on his own.
 
Today, he can walk up to 60 feet on his own without the aid of his walker. “I feel great,” adds Roger.I can’t
thank staff enough. I couldn’t have done it without them.”  With his new-found freedom, Roger makes his own
bed and can dress himself.  Things so many of us take for granted. For those facing similar challenges, Roger    
says: “don’t giveup, be determined, because you can do it.”     

Continued....
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Staff Profile: Naomi Activity Aide
Naomi has been at the home since December
2019.  She went to Conestoga College
studying recreation and leisure.  She wanted
to work in recreation therapy and did a
placement in both LTC and Retirement as
well as acute care doing a placement at
Grand River Freeport Hospital.  She takes a
mind, body and spirit approach to recreation. 
 
“It’s all about quality of life helping Residents
find their sense of wellbeing stimulating their
minds by doing activities such as trivia –
gives them a sense of purpose – a reason to
be here such as getting involved in Resident’s
Council etc.”
 
She was born and raised in Guelph where
she still lives.
 
She believes recreation activities are also
about helping Residents focus on what they
can do rather than what they may have lost
due to illness or circumstances. 
 
She enjoys working with seniors and being
able to connect with them on different levels.  

She loves hearing their stories about where they came
from.
 
“People are living longer and that is one reason why LTC
is so important,” she says.
 
Naomi also believes that recreation therapy is not fully
understood or appreciated for the impact it can have on
Residents.  It is a service that benefits them because it
helps them to see life differently.  She likes seeing them
get excited to participate in activities.
 
One thing that she really likes about working at Cambridge
Country Manor is the diversity of staff. 
 
“It is a welcoming environment with people from all types
of ethnic backgrounds.  I am proud to be
part of the fabric of the home.”



What are Goals of Care?
 
Goals of care are wishes, values and
beliefs for future healthcare.  It is a
conversation about your health that might happen in
the future based on your  diagnosis and current
state of health. 
 
It is NOT about consenting to treatment. 
You should think about the following and talk to
your Substitute Decision Maker about your
answers. 
 
Questions that you might focus on: 
 
UNDERSTANDING:  
 
What do you understand about your current health
or if you have any illnesses what have you been
told by your healthcare providers? What do you
expect to happen over time?
 
INFORMATION: 
 
If you have illnesses and are unsure about what
might happen over time, what information about the
illness and treatments would be helpful to you? Is
there information that you don’t want to know?

Question of the month
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Advanced Care Planning Project 

VALUES, BELIEFS & QUALITY OF LIFE:
 
What brings quality to your life? What is important
and gives your life meaning?
 
WORRIES & FEARS: 
 
Think about the care you might need if
you have a critical illness or if you are near the end
of your life. What might
you worry about or what fears come to mind?
 
NEAR THE END: 
 
If you were near the end of your life,
what would be important to you?
 
***taken from Advance Care Planning
Conversation Guide-for Ontarians. 
https://www.speakupontario.ca/wp-
content/uploads/2019/11/ACP-Conversation-Guide-
Public-Version-Oct-4.pdf



Eloe Groome Woodstock
turned 100 on February 15
 

Antje De Jager Woodstock
turns 100 on March 28
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On the Home Front
Caressant Care Centenarian Club:
Saluting residents who celebrated 100+ birthdays in February and March:

Dorothy Ducklow Listowel
turned 102 on March 1
 

Fern Johnston Listowel
will be 100 on March 7
 

Kay Harding (left) Lindsay
will be 102 on March 22
 

Battery recycling program energizes Residents and Staff at
Cambridge Country Manor
It takes a community to make a difference.  Cambridge Country
Manor is certainly doing its part for the environment by participating
in local school Our Lady of Fatima’s battery recycling program. 
Resident Roger Rahman’s Family approached the home about
participating in the program and it was a no brainer to offer support.  
The school is collecting used batteries in an effort to keep
harmful chemicals out of our landfills. 
 
At the home, batteries are collected in a specially marked
container and when full is taken to the school for recycling.  The
program is a great way to dispose of batteries safely rather than
ending up in landfills.
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Room 217 Foundation Music Program at Cambridge
Country Manor

Room 217 is a music-based health arts organization and
social enterprise. They provide an innovative approach to
health and well-being called music care. Music care
enhances quality of life and improves the care
experience.  A Cambridge Country Manor Resident is part
of a case study on music therapy.  Crystal, a Behavioural
Supports Ontario (BSO) PSW at the home, is planning on
adapting this music program to enhance the quality of life
for Residents through music.
 
“Music really helps calm people.  So this is definitely a
program we want to model in BSO. We are going to use
our Resident participating in the Room 217 study as a
model for our own program.”
 
Crystal has been at Cambridge Country Manor for more
than 11 years and has spent the last five years in the BSO
program.  “I like working one on one with Residents and 

find out why certain behaviours happen. We
hope that the music program will help with
depression.  Residents can choose songs they
want to sing or play or just listen to.”

Happy Retirement 

After 33 years as full time cook at Caressant
Care Bourget,Carol Vallee has retired. 
 
"Carol is a wonderful reliable employee with a
positive attitude always.  She is a joy to work
with," says Pamela Richmond, Executive
Director.
 
Congratulations Carol!



Caressant Care Connections is published 11 times per year for staff,
residents and families.
 
Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com

Here is a taste of what's to come in April

Volunteer Appreciation
Welcome to our Home: The Maples

 
Are you ready for the Pleasurable Dining Contest?  
 
Details have been sent to each home so ask your ED, RHM and get
planning.  Your home could win $500 for your home's dining room. 
 Winner will be announced at the Caressant Care Annual Conference in
September.  Show us what Pleasurable Dining looks like at your home.
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